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llep6una O.B., crapmuit npenonasarens kadenps JJI0uB.

Ilesbr peajM3alUH NPOrpaMMbl — COBEPLICHCTBOBaHHE MpPOGECCHOHAIBHBIX
KOMIIETEHIIMH TTeIaroruaeckux paboTHUKOB B NPOQUIAKTHKE U YPEryJIHpPOBaHHH
KOH(IIUKTOB MEXIYy y4aCTHUKaMH 0Opa30BaTENbHBIX OTHOILIEHWN B TOM YHCIE C
HCTIONIb30BaHNEM MEIUATHUBHOIO [IOAXO0AA.

I[Lnanupyemsle pe3yabTaThl 00y4eHHS:

Yuurens
Tpynosas pyukuns | Tpyposoe neiicreue | 3nath YmMmern
"Ilenaror PerynupoBanue ITonumanue npupozasl | OcylIecTBISTE aHAIN3
(meparoruueckas HOBeAeHUs KOH(pIHKTa B | KOH(IHMKTHBIX
NeATeNbHOCTE B cepe | oOyuaromuxcs s | 0Opa3oBaTesbHOM CUTyauuii  (MPHYHHBL,
JOHIKOJIBHOrO, obecrieueHus cpene. cmocobBl M CpencTBa
HayanpHOro  obiuero, | Ge3onacHO 3naHue OCHOBHBIX | paspeLieHHs,
OCHOBHOTO  0fImero, | 06pa3zoBaTenbHOM IPHHLIHIIOB MOCeICTRUS st
CpenHero o0uuero | cpensl peanuzayu YYACTHHUKOB).
obpazoBaHus) TEXHONOTHIA [IprmensaTs
(BocnuTaTeNb, paspelieHHs MeJUaTHUBHBIH IOAXOJ
YUHTENE)" koHpIuKTa (B TOM | Kak cnocod
BocnurarenbHas YHclie MEIMATHUBHBIX). | paspelleHHs H
JEATEJIBHOCTD 3HaHKe OCHOBHBIX | NPOQUIAKTHKH
TEXHHK, PpeajH3yeMbIX | KOH(IMKTHBIX
B MeJMaTUBHOM | CUTYaLui B
MOEXOE. ofpa3oBaTebHOM
cpezne.
COHH&J’IBHHﬁ rneaaror
Tpynosas pyHKRUHS Tpyaosoe aeHcTBHE 3uaTh YmeTh
Opranuzanms Opranuzanus IMonumanpe npuponel | OcymecTBIATE aHATW3
COLIMATBHO- COILMATBHO- KOHGhIUKTA B | KOH(IMKTHBIX
NelaroruuecKoim nefaroruyeckoi o0pazoBaTenbHOM CUTyalii  (IIPUYMHBI,
MOAJEPIKKH HOAEPIKKH cpene. criocobbl M cpeacTea
ofyyaromuxcs B | ofy4aromuxcs B | 3HaHue OCHOBHBIX | pa3pelieHus,
npoLecce npouecce 00pa3oBaHusl | IPUHLIMIIOB HOCIIEACTRUS st
cOLMaIM3aLn peanu3annn YUaCTHHKOB).
TEXHONOrui [TpumensTs
paspeLieHus MEIUaTHBHBIA [OIXO0/1
koHpmukTa (B TOM | Kak crocob
Y{Cle MEAMATHBHBIX). | pasperieHks "
3Hanue OCHOBHBIX | NPOGHUNAKTHKH
TEXHHK, pEaTH3yeMbIX | KOH(IMKTHBIX
B MEJIMATHMBHOM | CUTyalui B
HOAXOe. obpazoBaTenbHOM
cpeze.




He,uaror—ncuxonor

TpynoBas ¢pynknus Tpynosoe aeiicTBre 3uathb Ymern
[Teuxonoruyeckas [Tnanupopaxue u | [lonumanre npupoasl | OCYLIECTBIATE aHAIM3
npoduIaKTHKa peanH3zalusi COBMECTHO | KOH(IMKTA B | KOHQIMKTHBIX
(npodeccronansHas c negaroroM | obpasoBaTeNibHOM CHTyaUuud (TpHUYHHEL,
JeATelIbHOCTb, MPEBEHTHBHBIX cpene. 3nanue | cnocobBl W cpencTsa
Harnpas/IeHHAas Ha | MepONpUATHi MO | OCHOBHBIX IPHHLMIIOB | Pa3pelleHHs,
COXpaHeHHe H | npoduiaKTuke peanuzanmn MOCTIeICTRHUS Juis
YKpeIieHue BO3HHUKHOBEHMS TEXHOIOTHi YUYaCTHHUKOB).
TICHXOJIOTHYECKOr 0 COLIHAJILHOH pasperieHus [IpumensaTs
3M0POBBS Jie3aqanTali, koHQIMKTa (B  TOM | MEOHATHBHBIM TOIXOJ
ofyuaromuxcs B | alIMKLMH W JeBUALMM | yMClie MeIHAaTHBHBIX). | KaK crnocob
npouecce 00y4YeHHS W | OBEAECHHS 3HaHue OCHOBHBIX | pa3pelueHus U
BOCITHTaHHS B TEXHUK, Ppeau3yeMbIX | MpoQUIaKTHKH
obpazoBaTeabHbIX B MEIHATUBHOM | KOHGTHKTHBIX
OpraHu3alusx) MOX0¢€. CUTyaluit B
o0pazoBaTenpHOI
cpeze.
Bocnurarens
TpynoBas dpynknus Tpyaogsoe nelicteue 3nare YMeTh
BocnurartensHas PerynupoBanue ITonumanue npupozae! | OCYUIECTBIATh aAHAIN3
AeATEeNBHOCTh NOBEIeHHS KOH(IHKTA B | KOH(IMKTHBIX
ofyuaronxcsa s | obpazoBarenbHo CHTyalUHd  (NpPUYHHEL,
oGecnieueHus cpere. 3HaHMe | cnocoObl W cpeicTBa
GezonacHOH OCHOBHBIX IIPHHUMIIOB | pa3perncHus,
obpazoBaTeibHOM peanuzanum IIOC/IGACTRHS U1
cpebl TEXHONIOTHUH YYaCTHHUKOB).
pazpemeH#s [IpumenaTs
koH(ukTa (B TOM | MEOMATHBHBIH IOJXOJ
YHCJIE€ MEIQHaTHUBHBIX). | KAk criocob
3HaHue OCHOBHBIX | paspenieHus 1%}
TEXHHUK, Peanu3yeMbIX | NPodUIaKTHKH
B MEIHATUBHOM | KOH(IHKTHEIX
MOJIX0JIE. CHTyalHH B
o0pasoBaTenbHO
cpeze.

Kareropusi caymatenei: nenarorudeckre pabOTHHKE 06Ie06pPa30BATEIBHEIX

OpraHU3aLUH.

(Dopma peaiu3alMi mporpaMmMbl. O4YHasl C HMCIOJB30BAHHMEM OHUCTAHIIMOHHBIX

obpazoBaTenbHbIX TexHoaorui (manee — JJOT).

(I)opMa BXOJHOI'0O KOHTPOJIA: JHMAarHOCTHKA.

®opma NpomMe;KyTOYHOr0 KOHTPOJIS: KOHTPOJIbHAS padoTa.

P@opMa HTOroBOI aTTeCcTAIlHHU: Keiic.




KajengapHbiii yueOHbIii rpaduk:

O6BeM porpaMMBl B ay TMTOPHBIX dacax — 36 4acoB.

PexxuM 3aHaTHNA: 9 yueOHBIX JHEH 1o 4 ay IMTOPHBIX YacOB B JICHB;

OO0mas MpoA0IKUTETBFHOCTD IPOrPaMMBI — 3 HEEJIH.

YueOHBIH MJ1aH

B tom uncne ®opma
KOHTPOIIS
Ne Hawmenosanue pasnenos Kon-go JIeK | IIpaKT.
LHH
n/m 4acoB
1. CoBpeMeHHBIE MPEACTABIEHHS O GEHOMEHOIOMHH 6 2 4
MENUTMYHOCTHOr0 KOH(UIMKTa B 00pazoBaTenbHoil
cpene
2. [Memaroruveckue KOHQIHUKTHl Mekay cyObeKkramMu 6 2 4
o0pazoBaTenbHOro npouecca
3. CoBpeMeHHBbIE TEXHOIOTHH yIpaBieHHs 6 2 4
|| megaroruyeckUMH KOHQIMKTAMH
4, Cneuuduxa MEIHATHBHOTO noaxona B 6 2 4
paspelieHH: CropoB (KOH(IUKTHBIX CHUTYyallWi) B
nefaroruyeckoi cpese
5 Texnonorus paboTel CO CIydaeM B MEOUATHBHOH H 6 6
BOCCTAHOBHTE/IBHOH MPaKTHKAaX
6. AJITOPUTM TIPOREIEHUSA METHATHBHOTO HHTEPBEIO 2 2
7 Kokyc-TexHONOTHA B MEAHATHBHOH NPAKTHKE p 2
8 MaHHIyIATHBHEIE TEXHUKH H TaKTHKA 2 2
MPOTHROMICHCTBHS UM B METHATHBHOM TpoLecce
Hroro 36 8 28 Keiic




YuyeOHO-TEMAaTHUYECKHI IJIAH

Hawunmenosanue
pas/eios
(Momyneit) U Tem

Beero
YACOB

AyIUTOpPHBIE
yueOHBIC 3aHATHS

Jlexun

[IpakTHy.
3aHATHS

Qopmbl
KOHTPOMIS

BCETO

JOT | Bcero

JOT

HauMEHO- Tpyao-
BaHHE EMKOCTb

4

5 6

7

8 9

JmarnocTrka I

KonTpompras |
paboTta

CoBpeMeHHBIE
IMpeacTaBJICHHA 0
(heHoMeHONOorK
MEHUTMYHOCTHOTO
KOH(IUKTA B
obpa3oeaTenbHOi cpene

[leparoruueckue
KOHQTHKTHL
cyOBbeKTamMu
06pazoBaTenbHOTO
npouecca

MEKITY

o |

CoBpeMeHHEIe
TEXHOJIOTHH yNpaBlIcHUS
MeAarorn4ecKUMH
KOH(IUKTAMH

Criennguka
MEIHATHBHOTO NMOJX0a B
paspereHnH CTIOpPOB
(KOH(IHKTHBIX
CHTYaIHit) B
NeIarOrH4ecKoH cpeze

Texnonorus pabotel co
CIy4aeM B MeIHaTHBHOM
U BOCCTaHOBUTENBHOM
[IPaKTUKax

ANTOPUTM  IIPOBECHHA
MEIHATHBHOIO HHTEPBEID

Kokyc-texnonorus B
MEIHATHBHOW TIPAKTHKE

MaHumynaTUBHEBIE
TeXHUKH W TaKTHKa
[IPOTHBOAEHCTBUSI UM B
MEIHATHBHOM TIPOIIecce

Hrorosas aTrecTaiys

[u—

Ketic

Hroro

36

28




ITacnopr KOMILIEKTA OLIEHOYHBIX CPEJICTB

1.1. BxozHO# KOHTPOIIb IPOBOAUTCS B (hOpME TeCTHpOBaHus (¢ BEIGOPOM OTBETa).
OlLieHKa BBIIOTHEHUS — «3a4€T/HE3aUeTy.
Kpurepuu oneHrBaHus:
PaGora cumWraeTcs BEIIOIHEHHOH Ha: BBICOKOM YpOBHE - 75 % wu Gomee
NPaBUJIEHBIX OTBETOB HA TECTOBBIE 3alaHUsl; CpeHeM ypoBHE - oT 50 % n0 74 %
Ha TECTOBBIC 3alaHMsl; HHU3KOM ypoBHe - MeHee 50 % MNpaBHIBHBIX OTBETOB Ha
TECTOBBIE 3aaHMHS.
1.2. ®opma mnpoMeKyTOYHOH aTTecTalmMM — KOHTpoNbHasg pabora. OmeHka
BBITIOJIHEHUS — «3a4eT/He3a4eTy.
Kputepun oneruBaHus:

1. KayecTBO IpoBEeNEHHOrO aHANN3a IIPeIAraeMOi CUTYaIUH.

2. Jloruka u CTpyKTypa U3JI0KEHHSI.
1.3. ®opmoii wmTOoroBoit arrecranuu sBiseTcs Keic. OIeHKa BBITOJHEHHS —
«3a4eT/He3adeTy.
Kpurepun onieHuBaH#s:

1. KauecTBO MpoBeI8HHOTO aHAIM3a [IpeIaraeMOM CUTYaIHH.

2. JlokasarejbHOCTh IIPEJCTABIEHHBIX BAPHAHTOB BHIXOAA M3 IPOOIEMHOM

CUTYallUH.

3. Jloruka M CTpyKTypa U3JI0KEHHUSL.



OpranuzanMoHHo-neJaroruyecKHe yCJI0BHS peaju3aiuu NporpaMMbl
1. Y4yeOHO-MeTOAMYECKOE H HH(OPMALIHOHHOE O0ecneYeHHe IPOrPAMMBbI
1.1. OcHoBHas JuTEepaTypa
1. AnnynoB A.S. Koudnukronorus - CIT6: TTutep, 2015. - 560 c.
2. AdanaceeBa, H.B. O peanuszammu texuonorun "Kpyru coobuiects" B
00pazoBaTeNBEHBIX OpraHu3alusIX [DnexTponHEIi pecypc] /

https://viro.edu.ru/istochnik/2020-3/mobile/index.html

3. BoccraHoBHTENBHBIE IIPOrpaMMbl B paboTe ¢ JETBMH M CEMbAMH,
HaXO[SIIMMHUCS B TPYJHOM JKM3HEHHOH CUTyalu (COOpHHMK MaTepHalioB)
[Onextponnslid pecypc] / http://spre.ru/wpcontent/uploads/2018/07/BII-g-
pabore-c-neTbMU-H-ceMbsiMU-B- TOKC-2014.pdf

4. Kupcanos A.M. KondmuxTtel B 00meo0pa3oBaTeNbHEIX OpraHU3alMsaX.
[lppuuHbl  ycuIeHMs  KOH(IMKTHOCTH  OOpAa30BaTeNbHONM  cpejibl
[DnmexTpoHHBIH pecypc] /

https://psy.su/feed/9009/?2utm campaign=news&utm medium=mail&utm s

ource=lIcuxonorn%0Anoamucunku& utm content=

5. Konosanos A.IO. IllkonbHasg ciyx0a NMpUMHUPEHUS ¥ BOCCTAHOBUTEIHHAS
KyJbTypa B3aMMOOTHOINEHHH: MPAaKTHYECKOE PYKOBOACTBO [DIEKTPOHHBIMA
pecypel/http://www.8-926-145-87-
01.ru/wpcontent/uploads/2015/02/%D0%A8%D0%A 1%D0%9F-2014.pdf

6. Konosanmos A.JO. Kpyr coobmectBa [Dnextponnsiii pecype] /
https://www.elibrary.ru/download/elibrary 37392727 61227548.pdf

7. Cosjianue ¥ TOAJEpXKKA CIyXO INpUMUpEeHHs B  perdoHax (cOOpHHK

marepuanos). .2 [DnekTponHsii pecype] / http://spre.ru/

8. Cosmanue ¥ mommepxkka Cilyk0 NPUMHpEHHS B perdoHax (cOOpHMK
MaTepuanoB) [JnekTpoHHbiit  pecype] /  http:/www.8-926-145-87-
01.ru/wpcontent/uploads/2015/01/sbornik-23-09.pdf

9. IOdeposa M. A. Mepnauys B o0pa3oBaHuMH: y4eOHO-METOIMIECKOE
nocobue / M. A. IOdeposa, O. A. Kopskoruesa, T. B. Byraituyk, A. 1.
Crpenosa. — Spocnasns: PUO ATTIY, 2018. — 67 c.



1.2. /lononHUTE/ILHAS JIATEPATYPA

. JleTH-BOJIOHTEPhl B IIKOJBHOH CIy0e NPUMHPEHHs: MeTOALl U (DOPMEI
NPUBICYCHUS, OpraHU3alui, OOy9YeHMS, MOTHBAIWMH U MOANAEPNKKH (M3
ombITa Bonrorpajickoii obnactu). Metonudeckoe mocoGue [DneKTpOHHbII
pecype] /  http://spre.ru/wpcontent/uploads/2018/07/deTu-BoIOHTEDEI-B-
HICTT.pdf

. Konosanos A.JO. IllkonbHast ciayx6a NPUMHUPEHHS ¥ BOCCTAHOBUTEIHHEIH

nojxol B pabore memarora // CHpaBOYHHK KIACCHOTO DPYKOBOIMTENS. —
2015.- Ne 5. - C. 13-25.

. Kpynenun A.JI. DddexruBnsiit yautens. [IpakTudeckas ICHUXOJOTHS IS
negaroros. — Pocros u//1: ®@ennke, 1995. - 480 c.

. Ocbkuna C.B. TloaroroBka BONOHTEPOB [Uisi IIKONBHOM — CITykKOBI
MPUMHPEHNS. TEOPETHYECKHE M IpaKTHYeCKHe acnekThl // Bocmuranue
IIKOJIBHUKOB. - 2019. - Ne 5. - C. 15-20.

. Pabogas nporpamma: BHEYpOUHAas OeSITEIBHOCTh «Ku3Hb 63 KOHMIHKTOBY
(HarpaBiieHue - OOIIECTBEHHO TOJIE3HAs AESITENBHOCTE A/ 00YJarOIUXCs
8-9 xmaccos 1 wac B Hesiemo, Bcero 36 uacos) [DnexTponHbId pecypc] /

https://psy.viro.edu.ru/index.php/97-mediatsiva/l10-mediac;

https://psy.viro.edu.ru/attachments/article/110/tp zizn bez konflictov.pdf

. Cumonosa H.M. TpagunuoHHBIE W MHHOBAI[HOHHBIE TMOMXOABI K
YTPaBJIEHHIO KOHQIUKTAMU B IeTCKOM cpene // BocmuTanne MKOIBHUKOB. -
2018. - Ne 2. - C. 25-32.

. Yerumenko E.H. Cnyx0a npuMHpeHHs: HOBBIE BO3MOMKHOCTH IS
NPOQUIAKTHKY U Pa3peIleHUs] HIKOIBHBIX KOH(IIUKTOB // MeTomucr. - 2019.
- Ne 10. - C. 31-32,

. Hepnosa, I'. P. Kondmuxronorus: y4ue6. mocobme mms CIIO. — M.:
Uz narensctBo Opaiit, 2019. — 203 c.

. IMammuxamsuny L.A. IIprduHEl CrIOPOB MEXKIY NETHMH U eHCTBEHHBIE

CIIOCOOBI WX  yPeryJluMpOBaHHA C TOYKH 3PEHMS  COTPYIHHKOB



obpa3zoBarenbHEIX yupexaeHul // BecTHuk ®epepanbHOr0 HHCTUTYTA

Meauarmu. - 2017. Ne2. - C.22-27.
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[OnexTpoHHBIH pecypc] - www.spre.ru
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4. OI'BY «lleHTp 3amMTHI IpaB ¥ HHTEPeCOB AeTei» —https:/fepre.ru/
5. HopmaTuBHBIE [OKYMEHTBI, pErJIAMEHTHPYIOIIHE OEATENBbHOCTH  TIO

Menuanuu —http://psy.viro.edu.ru/index.php/npo/federalnye-dokumenty

2, Marepua/ibHO-TeXHHYecKOe 0GecrnedeHne NPorpamMmmbl
KomrbproTepHBIi KTace ¢ BO3MOXKHOCTBIO BBIX0a B VIHTEpHET, ayIUTOPHH C

MYJIbTHMEUAHBIM 000pY10BaHKHEM, HHOOPMAIMOHHO-0UOINOTEIHBIH LIEHTD.



