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IMPABUJIA
OKa3aHHA IUVIATHBIX 00pPa30BaTEJbHBIX YCJIYT
B I'AYIIO MO «HAPO»

1. O0mue moJI0KeHHA

1.1. Hacrosmme npaBuina pa3pabOTaHbI B COOTBETCTBHH C 3aKOHAMH
Poccuiickoii @enepamuu «O6 obpazoBanmu B Poccuiickoit ®emepammm» OT
29.12.2012 r. Ne 273-®3, «O 3amute npaB norpebutenein» ot 07.02.1992 r. Ne
2300-1, IlocranoBnenuem IIpaButensctBa Poccuiickoit @enepamuu ot 15.08.2013
r. Ne 706 «O6 yrtBepxnenuu IlpaBmn oKa3aHHS ITaTHBIX 0OPa30BaTENBHBIX
yciyr». IlpaBuina perynupyroT OTHOIIEHUS, BOZHUKAIOMKE MEXIY HoTpebuTenem
¥ MICTIOJTHUTENIEM IIpH OKa3aHWH IUIATHBIX 00pa30BaTeIbHBIX YCIYT.

1.2. Ilomsrtus, ucnons3yemsle B HacToAmux [IpaBuiax:

"3aka3uymK" - usnueckoe U (WIK) IOPUATIECKOE U0, UMEIOIee HaMEPEHUE
3aKa3arh 00 3aKa3bIBalOINee ILIATHBIE 00pa30BaTENbHBIE YCIIYTU A ce0s WM
HHBIX JIMI] Ha OCHOBAaHUH JIOT0OBODA;

"ucnomautens" — TAVIIIO MO «UHCTHTYT pa3BUTHS 0OOpa3OBaHUA»
(TAYAITO MO «HAPO»);

"HENOCTATOK IUIATHBIX 00pa30BaTENbHBIX YCIYT' - HECOOTBETCTBUE IINATHBIX
00pa3oBaTeNbHBIX YCIYT WM 00s3aTeNbHBIM TPEOOBaHMAM, NPENYCMOTPEHHBIM
3aKOHOM JIOO B YCTAaHOBJIEHHOM MM IIOPSIKE, WM YCIOBUSAM JOroBopa (IpH MX
OTCYTCTBUM WA HEMOJHOTE YCIOBUM OOBIYHO NpPEIbSBIIEMBIM TPeOOBaHUAM),
WM 1ensM, JUIs KOTOPBIX IUIaTHBlE O00pa3oBaTeNbHBIE YCIYTH OOBIYHO
UCIIONB3YIOTCS, WM MENSIM, O KOTOPBIX HCIIONHUTENb OBUI IOCTaBJIEH B
M3BECTHOCTh 3aKA3YMKOM IIPH 3aKJIIOYEHHWH JOTOBOPA, B TOM YHCJIE OKA3aHHUS UX
He B IIOJHOM 00BeMe, NPETyCMOTPEHHOM O00pa30BaTelIbHBIMH IIPOrpPaMMaMu
(4acThiO 00pa30BaTENBLHON IPOTrPAMMBI);

"cioymarens" - (U3WYECKOE JIMIO, OCBAMBAIOIIEE JIOIOJIHHUTEIBHYIO
Ipo(dhecCHOHANBHYIO IIPOrpaMMy;
"mnaTHele 06pa3oBaTeNbHBIE YCIYTH" - OCYIIECTBIEHHE 00pa30oBaTElIbHOM

JeSTENBHOCTH 110 3aJaHMsIM M 32 CUET CPEeACTB QU3MISCKUX U (WMIIN) IOPHUANIECKAX
JUI IO JO0roBopaM 00 00pa3oBaHWM, 3aKII0OYaeMbIM IIpH IpHeMe Ha oOydeHHe
(manee - moroBOp);

"CYLIECTBEHHBIH HENOCTATOK IUIATHBIX O00pa3oBaTeNbHBIX YCIYyI' -



He}’CTpaHI/IMHﬁ HEOOCTATOK, UJIM HEOOCTATOK, KOTOpBIfI HE MOXET OBITh YCTpaHCH
6e3 HCCOPasMEPHBIX pacXomOB HJIHM 3arpaT BPEMCHH, HIH BBIIBISIETCS

HCOIHOKPATHO, HJIM IPOABIISIETCA BHOBB IIOCJIC €r0 YCTpPaHCHHUS, HIIM OPYrue
HOﬂO6HBIe HEOOCTAaTKH.

1.3. IlnatHble oOpa3oBaTeNbHBIE YCIYT'HM HE MOTYT OBITH OKAa3aHBEI BMECTO
00pa3oBaTeNbHOM  IEATeNbHOCTH, (HHAHCOBOE  OOECIE€YeHHE  KOTOPOM
OCYIIECTBIISIETCS 3a CYET CpeAcTB Oromkera cyOnekra Poccmiickoit ®enepanuu.
CpencrBa, NOIMy4YeHHBIE UCHOJMHHUTEISIMA IPA OKa3aHWM TaKWX IUIATHBIX
00pa3zoBaTeIbHBIX YCIYT, BO3BPAIIAIOTCS JIMIAM, OTIATHBIIAM 3TH YCIYTH.

1.4. TAVAIIO MO «HHCTHTYT pa3BUTHS O0Opa30BaHUS» OCYHIECTBIASL
06pa3oBaTENbHYIO JEITENLHOCTD 32 CUET CPeCTB GromKeTa cybnexTa Poccuiickoit
Qenepanuy, BIpaBe OCYIIECTBISTH 3a CYET CPEACTB (U3WYECKHX U (W)
IOPUIMYECKUX JIUI] IUIaTHBIE O0Opa3oBaTeNbHBIE YCIYTH, HE IPEXyCMOTPEHHBIE
YCTaHOBJIEHHBIM  TOCYIHApCTBEHHBHIM  3aJaHMeM JIM00  COIVIalleHHeM o
IpeNoCTaBIeHNH CyOCHIMUM Ha BO3MEINeHHWe 3aTpaTl, Ha OJUWHAKOBBIX IIPH
OKa3aHUU OJTHUX U TeX e YCIYT YCIOBHUIX.

1.5. Orka3 3akazumka OT IpeylaraeéMbIX eMy IUIaTHBIX 00pa30BaTENIbHBIX
YCIyr HE MOXET OBITh NPUYMHOW W3MEHEHUS O00beMa M YCIOBHH YXKe
IPEIOCTaBISEMBIX MY MCIIOIHUTENEM 00pa30BaTeIbHbBIX YCIYT.

1.6. Wcnomaurens o00s3aH o00ecHeYWTh 3aKa34MKy OKa3aHWe ILIaTHBIX
00pa30BaTeNBHBIX YCIYT B MOJHOM 00beMe B COOTBETCTBHM C 00pa30BaTeIbHEIMH
IporpaMMam# (4acTbio 00pa3oBaTeNbHON NPOrpaMMBbl) M YCIOBUIMH JTOTOBOPA.

1.7. WcnonHWTENs BIPaBE CHA3UTH CTOMMOCTH ILTATHBIX 00pa30BaTENbHBIX
YCIyr IO JOTOBOPY C YYeTOM IOKPBHITHS HEIOCTAIOIIel CTOMMOCTH IUIATHBIX
00pa30BaTENBHBIX YCIYT 32 CYET COOCTBEHHBIX CPEACTB HCIIONHMTEINA, B TOM
yuclae CPEACTB, MONYYEHHBIX OT IPUHOCAIMEW JOXOX  JAEATENHHOCTH,
JTOOPOBOJNBHEIX IIOKEPTBOBAHUM M IIEEBBIX B3HOCOB (U3MYECKHX M (WIIH)
ropuguaeckux Jmr. OCHOBaHHS W IOPSJOK CHHDKEHHS CTOMMOCTH IUTaTHBIX
00pa3oBaTeNbHBIX YCIYT YCTaHABIUBAIOTCS JOKANGHBIM HOPMATHBHBIM aKTOM U
ZOBOJATCS O CBEACHHUS 3aKa3urKa u (WJIK) 00ydaromerocs.

1.8. VBenwueHne CTOMMOCTH IUIATHBIX O0pa30BaTeNbHBIX YCIYr IOCIE
3aKJIIOYEHMS JOTOBOpA HE JIOIYCKAaeTC s, 33 UCKIIOYEHUEM YBEIUYECHH CTOUMOCTH
YKa3aHHBIX YCIYT C y4eTOM YPOBHS MHQIIAIMH, IPELYCMOTPEHHOIO OCHOBHBIMHU
XapaKTEPUCTUKAMH PETMOHAIBHOrO OIO/DKeTa Ha O4epelHOM (UMHAHCOBBIM IOd M
IIJIAHOBBIN IIEPUOL,.



2. Undopmanus 0 IIIATHBIX 00pa30BaTENbHbIX YCIYrax, HOPSI0K
3aKJIIOYEHHS IOTOBOPOB

2.1. Hcnomnurens o6sg3aH OO 3aKIIOYEHHS JOTOBOpAa M B IEPHON €ro
JOCWCTBHUS IPENOCTABIATh 3aKa34MKy IOCTOBEPHYIO HWHOOpMaImio o cebe u 06
OKa3pIBAEMBIX  IUIATHBIX  OOpa30BaTEeNBHBIX  yCIOyraX, OO0eCIIeYHBAIOIIYIO
BO3MOXKHOCTb X IIPaBUIIBHOTO BBIOOpA:

a) HavMEHOBaHME M MECTO HaxOXIeHus (IOpUIUYECKHi azjpec)
HCIIOJHMTENS, @ TaKKe CBENCHWS O HAIWYUM JIHAIEH3WH Ha MPaBO BEICHHUS
00pa3oBaTeIbHON NESTENbHOCTH C YKa3aHWEM PErHCTPAllMOHHOTO HOMEpa, CpoKa
JeACTBHS W OpraHa, BEIIABIIETO €€;

0) BU]I, HalpaBJIEHHOCTh peann3yeMbIx JOTIOJTHATETHHBIX
npodeccroHaNbHBIX TPOrpaMM, HOPMBI i CPOKH UX OCBOCHHS;

B) CTOMMOCTb ILTATHBIX 00pa30BaTENbHBIX YCIIYT;

r) IlpaBuna mnpuema ciymarene#r Ha O0Oy4eHHE 1O JOMONHUTEIHHBIM
npodeccuoHanbHeiM mporpammam B [AVJIIIO MO «MPOy», IIpaBuia
BHyTpeHHero pacnopsinka nis crymareneit AV ITIO MO «POvy;

1) hbopMy TOKyMEHTa, BBIIaBaeMOI0 II0 OKOHYaHUH 00ydeHHUS.

2.2. HWcnonHurTenb 00s3aH JOBECTH JO 3aKasdhuka HH(GOPMAIHMIO,
COZIEPIKAIIYI0 CBEJEHUS O MPEIOCTABICHUM IUIATHBIX 0Opa3oBaTENBHBIX YCIYT B
HOpsIAKE B 00BeMe, KOTOphIe IpexycMoTpenbl 3akoHoM Poccuiickoi ®Penepanuu
"O 3ammTe mpaB ImoTpedutenei” U PenepanrbHeIM 3akoHOM "O6 obpasoBaHMHE B
Poccuiickoit @enepanun’:

a) Ycras TAVITIO MO «APOy;

0) JIHMIIEH3WIO Ha OCYIIECTBICHHE 00pa30BaTENbHON ACATEILHOCTH W JIpyTue
JOKYMEHTEI, pErJIaMeHTUPYIOIIHEe OpraHu3aIiio 00pa3oBaTeIbHOIO IPOIIECCa,;

B) aipec U TeneQoH YUpeauTels;

r) obpasumsl IOroBOPOB, B TOM 4YHCIEe OO0 OKa3aHWM IUIATHBIX
00pa3oBaTEeNbHbIX YCIIYT;

I) obpasoBaTelbHBEIE IPOrPaMMBI, CTOMMOCTb O0Opa30BaTENBHBIX YCIYT,
KOTOpasi BKIIFOUAETCS B ILIATy IO JOTOBOPY;

€) WCIOIHMUTENL 00s3aH COOOIIMTH MOTPEOUTENI0 MO €ro IpOoChOe Ipyrue
OTHOCSIIUECS K JIOTOBOPY ¥ COOTBETCTBYIOIIEH 00pa3oBaTeNBbHOM YCIyre
CBEICHUSL.

2.3. HWubopmarms, mpenycMOTpeHHas IOyHKTamH 2.1 u 2.2 HacTosmmx
IMpaBwJ1, IPeIOCTABISETCS UCIOIHUTEIEM B MECTe (PAaKTMIECKOIO OCYINECTBICHHUS
obpazoBaTeNbHOMN eI TeIbHOCTH.

2.4. JloroBop 3aKii04YaeTcss B MPOCTON NHUCHMEHHON (opMe H CONEPKHUT
CIIEIYIOIIHE CBEICHHS:



a) MOJIHOe HaUMEHOBaHHe UCIIONHUTEIS - FOPUIAYECKOTO JIALA;

0) MeCcTO HaXxOXAECHHS UCIIOIHUTEN,

B) HaMEHOBaHWE WX (QaMIIU, UM, OTYECTBO (IPH HAIWYMK) 3aKa39HKa,
TeneoH 3aKazuuKa;

I') MECTO HaXOXKICHUS WITU MECTO JKHUTEIHCTBA 3aKA3UUKA,

1) GamMuIus, UMs, OT4ECTBO (TIPU HAIMYHHU) MPEACTABUTEIS UCIOIHUTENS U
(Wnv) 3aKa3yMKa, PEKBH3MTHl JOKYMEHTa, YAOCTOBEPSIOINEr0 IIOJHOMOYHS
IIPEICTaBUTENS HCIIONMHUATENS U (WK ) 3aKa34nKa,

e) Gammmsa, HMA, OTYecTBO (IpU HAIWYMM) CIYyIIaTels, €ro MeCTO
XKHUTENbCTBa, TenedoH (yka3plBaeTcs B  Cllydae OKa3aHMS  IUIATHBIX
00pa30oBaTeNbHBIX YCIYT B MOJB3Yy CIYyIIATENsd, He SBISIOMETOCS 3aKa34dKoM IIO
IOTOBOPY);

K) TIpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTh HWCIIOJHUTENS, 3aKa3uWKka H
CITyIIaTeNs;

3) ITOJIHAsI CTOMMOCTE 00pa30BaTeIbHBIX YCIIYT, HOPSOOK UX OILIATHI;

1) CBEACHHUS O JIMIICH3UH Ha OCYIIECTBIEHHE 00pa30BaTeIbHOM NeATeIbHOCTH
(HaMMEHOBaHHWE JIMIEH3UPYIOIIET0 OpraHa, HOMEp ¥ JaTa perucTpaluu
JIUIEH3WH ),

K) BHJ 00pa30oBaTeNIbHON MporpaMMbl (4acTb 00pa30BaTENbHON IPOrPaMMEI
ONpeNeNIEHHOTO BU/IA;

1) opma oOyueHus;

M) CPOKH OCBOEHHS 00Opa30oBaTeNbHOM HpPOrpaMMBl (IPOJOIDKMTENBHOCTE
o0OydeHus);

H) BMJ JOKyMeHTa (IpH HAIWYAM), BBIIaBaeMOro OOydaromeMycs IOCIe
YCIEITHOIO OCBOGHWS KM COOTBETCTBYIOIIEH 00pa30BaTENbHOM MPOTPaMMBI
(guacTr 0Opa3oBaTENHHOM MPOrPaMMBI);

0) TIOPSAOK N3MEHEHHUS 1 paCTOPKEHHs O 0BOPA,;

n) Jpyrde HeoOXOJMMble CBEICHHUS, CBA3aHHBIE CO  CHenupUKOH
OKa3bIBa€MBIX IUIATHBIX 00pa30BaTENbHBIX YCIYT.

2.5. IlpumepHsle (GOpPMBI JOTOBOPOB  YTBEpXKHAIOTCA  (helepalbHEIM
OpraHOM HCIOJIHUTENBHOM BIIACTH, OCYHIECTBILIOMUM (QYHKIHM IO BEIPAOOTKE
rOCYJapCTBEHHOM IONMTHKA U HOPMaTHBHO-IIPABOBOMY PETyJIHMpPOBAHHUIO B chepe
oOpa3oBaHHs.

2.6. CsemeHms, YyKazaHHble B JOrOBOpE, JOJDKHEI COOTBETCTBOBAaTh
nHbOpManuy, pasMenieHHo Ha o¢uimansHoM caiite TAVIIIO MO «HPO» B
HH()OPMAIMOHHO-TeICKOMMYHAKAIIMOHHO)H  cetr  "Wurepmer”  Ha  mary
3aKIIFOYEHUS IOr0BOPA.



—

3. OTBeTCTBEHHOCTH HCIOJHHTE/IA H 3aKA39HKA

3.1. 3a HeucmonHeHHe MO0 HEHa/IEXKallee MCIOIHEHHE 0053aTeIbCTB 10
JIOTOBOPY MCIIOJHMTENb M 3aKa34MK HECYT OTBETCTBEHHOCTH, IIPEAYCMOTPEHHYIO
JIOTOBOPOM U 3aKOHOnaTenscTBOM Poccuiickoit @eneparumn.

3.2. Ilpu obHapyXeHHH HemOCTaTKa IUIATHBIX 00pa30BaTENbHBIX YCIYT, B
TOM 4YHCJIE€ OKa3aHWsi WX HE B TIOJHOM 00BeMe, MPeqyCMOTPEHHOM
o0pa3oBaTeNnbHBIME IpOrpaMMaM# (4YacThi0 00pa3oBaTeNbHOM MPOrPAaMMEI),
3aKa34yyK BIIpaBe II0 CBOEMY BEIOOPY MOTPeOOBATE:

a) 6€3BO3ME3THOI0 OKa3aHUs 00pa30BaTEeNbHBIX YCIIYT;

©) copa3MepHOr0 yMEHBIIEHHUS CTOMMOCTH  OKAa3aHHBIX  ILIATHBIX
00pazoBaTeNbHBIX YCIYT;

B) BO3MEINEHHUs MOHECEHHBIX MM pPAacXOJOB IO YCTPaHEHHUIO HEIOCTAaTKOB
OKa3aHHBIX INIATHBIX O00Pa30BATENBHBIX YCIYI CBOMMM CHJIAMU WU TPEThUMH
JIWIIaMH.

3.3. 3aka3udK BIpaBe OTKA3aThCs OT MCIOJIHEHUs JOroBopa M NoTpeboBaTh
IIOJIHOTO BO3MEIICHHUS YOBITKOB, €CIIM B YCTAaHOBIEHHBIA JONOBOPOM CPOK
HEJOCTATKM IUIATHBIX OOpa3oBaTENbHBIX YCIYI HE YCTPAHEHBI HCIIOIHHUTEJIEM.
3aka3yuK TakKe BIpaBe OTKa3aThCs OT HCIONHEHWS JOroBOpa, €CIH UM
OOHapyXeH CYyIIeCTBEHHBIM HEIOCTAaTOK OKa3aHHBIX ILUIATHBIX 0Opa3soBaTENbHBIX
YCIIYT WK UHBIE CYIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHM JOrOBOpA.

3.4. Ecimum  HCHOTHUTENs,  HApyIIWI  CPOKM  OKa3aHus  IUIAaTHBIX
06pa3oBaTeIbHbIX YCIYT (CpOKM Hadalla M (MIM) OKOHYaHHWS OKA3aHWs IUIATHBIX
00pa3oBaTeNbHBIX YCIyT W (WIM) IPOMEXYTOYHBIE CPOKH OKAa3aHWs IUIATHOU
o0pa3oBaTenbpHOM yCIyrd) JUOO €ecld BO BpeMs OKasaHWs  IUIATHBIX
00pa30oBaTeNBHBIX YCIyT CTAJ0 OYEBUIHBIM, YTO OHH He OyIyT OCYIIECTBIECHBI B
CpOK, 3aKa34dK BIIPaBe II0 CBOEMY BEIOODY:

a) Ha3HAYWTDH MCIIOJHUTENIO HOBBIA CPOK, B TEUEHHE KOTOPOr'0 HCIIOIHUTEIH
JOIDKEH NPHUCTYIHTh K OKAa3aHMIO IUIATHRIX O00pa3oBaTeNbHBIX YCIYr W (WiM)
3aKOHYMTH OKa3aHWe IUTATHRIX 00pa30BaTENbHbIX YCIYT,

0) IOpydYUTh OKa3aTh ILIATHBIE 00pa3oBaTeNbHBIE YCIYTH TPETHHM JIMIIaM 32
pasyMHyIO IeHy H [OTpe0OBaTh OT HCIIONHMTENS BO3MEIIEHHS ITOHECEHHBIX
pacxomos;

B) MOTPe0OBaTh YMEHBIIEHHS CTOMMOCTH ILIaTHBIX 00pa30BaTEbHEIX YCIYT;

I') paCTOPrHYTh IOIOBOD.

3.5. 3aka34WK BIpaBe MTOTPeOOBaThH IIOJTHOIO BO3MENIEHUs YOBITKOB,
NpHYKMHEHHBIX €My B CBS3M C HapylIeHWeM CPOKOB Hadana W (WJIM) OKOHYaHHS



o

OKa3aHUs IIATHBIX 00pa30BaTENbHBIX YCIYT, a TakKe B CBA3HM C HENOCTATKAMH
IIJIaTHBIX 00pa30BaTEIbHBIX YCIIYT.

3.6. Ilo wHuUNWAaTHBE HCIOJHUTENS IOTOBOP MOXET OBITh PacTOPTHYT B
OJHOCTOPOHHEM IOPS/IKE B CIEIYIOLIEM CiTydae:

a) NpUMEHEHHE K CIYIIATeNI0 OTYUCICHUS KaK Mephl MHCHUILIAHAPHOTO
B3BICKaHUS,

©) HeBBINOJNHEHWE CiIymareneM O o0pa3oBaTeNbHOW MporpaMme (Yactu
00pa3oBaTeNbHOM MPOrpaMMBl) 00S3aHHOCTEHW MO JOOPOCOBECTHOMY OCBOECHHIO
Takoii 00pa3oBaTenbHON NporpamMmbl (YacTd OOpa30BaTEIHHOW NPOrpaMMBI) U
BBHITIOJTHEHHIO YIeOHOr0 IIaHa;

B) ycTaHOBJIeHHME HapymeHus nopsaka mpuema B [AVJIIIO MO «UPO»,
MOBJIEKINIET0 MO BHHE CIymIaTess ero He3akoHHoe 3auncienue B ['AYJIIIO MO
«HPO»;

I') IPOCPOYKA OIUIATH CTOMMOCTH IIJIATHBIX 00pa30BaTEIbHBIX YCIIYT;

J1) HEBO3MOJXKHOCTEL HAJJIEXKAIEro MCIOJHEHUS 005A3aTelIbCTB II0 OKa3aHHUIO
INIATHBIX ~ OOpa3oBaTeNbHBIX YCIyT BCIeACTBHe JelicTBuil  (Ge3nelcTBus)
CITyIIaTens.



